2003 Chevrolet Tahoe

I am writing to notify you of a failure in my 2003 Chevrolet Tahoe. 1
hed this vehicle in the dealership Don Hewlett twice for a popping
sound and loose steering issue. The stesring shaft and front
snapemsion were supposedly replaced te ¢orrect the problem. My son
was driving my Tahoe when he lost control, which I betieve this is a
mechanical failure. The car rolled twice end over end once and side
over side one and a half times. I find it strange that the air bags did
not deploy on the end over ¢nd roll. ] am informing of these issnes in
hopes that my complaints may save the next Tahoe owner from the
traumatic experiences of an accident. Obviously [ am not the only one
who was expericncing these types of problems. Enclosed are just a few
other complaints of the same type. I wish to be notified of how many of
these steering, braking, etc. problems incurred with this vehicle.

Sincerely,
Granger TX
Enclosores
C.C.
Chevrolet

U.s. Dept. Transportation _

. Office of Defects Investigaiions
. Attorney of Law .
USAA Insurance
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TYPE :
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Results : 1 | All reconds deplayad

Muks : CHEVROLET Modal ' TAHOE Yaor = 2003
Mamufectwrer : GENERAL MOTORS CORP.

Recall Date :
NHTSA CAMPATON ID Number : D4V045000 JAN 28, 2004

Component: SERVICE BRAKES, HYDRAULIC
PFotantisl Numbaer OF Unlta AfTected : GEB7S

Summary:
CERTAIN SPORT UTILITY VEHICLES, FICKUP TRUCKS, AND
PASSENGER VANS FARL TO COMPLY WITFH THE RETAEREMENTS OF
_ FEDERAL MOTOR, VERECLE SAFETY STANDARD NO. 135, 7
PASSENGER CAR BRAKE SYSTEMS.? SOME OF THESE "H‘EHII'J.E
WERE PRODLUCED WITH AN OUT-OF-SPECIFICATION BRAKE
HYDRO-BOOST BOUSING RELTEF VALVE BORE.

CorrmaE rGas

CONSEQUENTLY, THE VALVE O-RING SEAL MAY FRACTURE.
STEERING EFFORTS MAY BE SLIGHTLY INCREASED WHILE
BRAKING OR PARKING. UNDER CERTAIN DRIVING CONDITIONS,
A FRACTURED SEAL MAY REQUERE A SLTGHT INCREASE [N THE
APPLIED BRAKE PEDAL EFFORT TO ACHIEVE THE SAME VEHICIE
DECELERATION RATE AS PRIOR T{) THE SEAT FRACTURE.

Ronvedy:

DEAL FRS ARE TOQ REPLACE THE HYDRO-BOOST RELIEF VALVE.
THE RECALL BEGAN ON APRIL 26, 2004. OWNERS SHOULD
CONTACT CADILLAC AT 1-866-982-2339; CHEVROLET AT 1-800-
$30-2438; GMC AT 1-B66-996-9463; OR HUMMER AT 1-856-486-

6375.

Noles:
GM RECALL NQ, 04004, CLISTOMERS CAN ALSO CONTACT THE
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Complaints Summary

Malkes: CHEVROLET
Modal: TAHOE

Type: AMY

Yaar 2003

Complaint Number: 10082927

Sy iy

STEERING. WHEH. FEELS LOOSE. THEMPTNG NOISE FROM STERING WHERL. M5S0 O CRACXING ROTSE FROM:
ERONT SUSPENSION WHEN TURNING IN DRIVEWAY. LOUD CRACKING FROM LOWER FRONT WINDSHIELD
ESPECIALLY AT FREEWAY SPEEDS, "AK
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Topic: ) Front End

Location: Fantana, CA

Produck/Sarvice: 2003 GMC Yuken H“;:WH you rete

Postad By: YUCK-KON company?

Dude: 1041072004

Company Rating: ¢ oy ¢ ¥ {283) e
view results

View ratings of other companies In this industry
View company contact info

Consurner Review: Ade by Goople

Procuot Linbify Lawyer
§ 17 months ago I purchasad a 2003 GMC Yukon, when the
vehicie wes 5 months oid with 3,000 miles on [ELstarting | orreeers printila in Froduct Lisklky igation

having problems. Now at 7,000 miles still having a POPPING

sound in the front end when tuming and when backing out of Virw .

a parking space. [ had the vehide to the dealer & imas ovar Lawwnsit Eling

the past 14 months and they can't saam to fix It Sometimes  Soarch lewaul databess for inke on ol st natiom
It comes back with additional problems. Front and leaning, ™ neudioom

pulling ta the left, tires rubbing, etc. I've filed 2 lemon lw

claim and still daaling with Genaral Motors, they are giving  Liabikty Inmuranee ool

ug the run around. Funrny bow thay will ke your money tb Saws Time, Barsy, Dulck end eeey. Shop multinds In
buy the vehicie, but can't seam to back up thelr product. companias.

Anyone cise having these types of problems (front and & e MoslCholos. oom

possible tranamission slipping)? Sincerly YUCK-KON

Emwyar aparch
FAnd & iawyer / etomay of notary, Free rogiatry for Lt
Laowryerhat®4.com

Ade your 3 cents to this review! | Emall this to.a fiendl | Save this mview in my. profile

Wit a Review on thix comparry | Move Reviews on this company

How would you rate the quality of this review?
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Complaints Summary

Maka: CHEVROLET

Modal: TAHOE

Types ANY

Yaar: 2043

Compinint Number: 10055394

Surnman

FRONT END SHAKES LIKE SOMETHING IS LOOSE. THE DEALER MADE SOME REPAIRS TO THE YEHICLE, BUT THE
PROBLEM STILL EXISTS. *AK
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